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Data collection tools refer to the devices/instruments used to collect data. Data collections tools include; questionnaires/ Surveys, physical observation, Interviews, 
A questionnaire is the most reliable data collection tool. Reliability is the consistency of results when the experiment is replicated under the same conditions (Creswell, JW. (1998). Qualitative Inquiry and Research Design).
A questionnaire is a less expensive method of data collection and it offers greater anonymity.
Questionnaire should be simple and clear at all costs for it to be a reliable method of data collection.
Definition of outcome variables
Outcome variables are usually the dependent variables, which are observed and measured by changing independent variables. These variables determine the effect of the cause (independent) variables when changed for different values (Crotty, M.(1998). The Foundation of social research; Meaning and perspective in the research process). 
Utilization measures
Utilization of healthcare can be measured by the number of patients attending a healthcare facility to seek medication. It is how often patients seek healthcare services from healthcare facilities.
How to quantify performance of primary healthcare
This can be done by collecting data (numerical data) and analysing it. The analysis will guide us in answering how the performance of primary healthcare has been and how to project the trend. (Coughlan M.,Cronin P. and Ryan F. (2007). Step by step guide to critiquing research. Part 1; quantitative research. British Journal of Nursing 16 (11).
Variables to be collected
a) The number of patients, who visit healthcare facilities in a particular period.
b) Patients age, gender
c) How often do patients visit healthcare facilities?
Is the questionnaire validated?
Yes. The questionnaire will be developed and be administered to the intended respondents (Denzin, NK. (1978).Sociological Methods. New York: McGraw-Hill.)
Composite measures to be used
· Ambulance response times.
· Accident and emergency waiting times.
· Treatment processes and outcomes.
· Allowing clinicians to compare their performance with that of their peers.

Answers to part 11.7
Why choose mixed models for the study
Mixed models are statistical models that incorporate both fixed and random effects in making predictions of a dependent variable.
Mixed models will ensure validity and reliability, of the data as it will be subjected under various tools and if it produces the same results, then the results will be reliable.
Mixed models are meant to double check the correctness and to what extent an analysed data can be reliable in producing trustworthy results (Johnson & Christensen. (2004). Educational Research: Quantitative, qualitative and mixes approaches, 2nd Ed. Boston: Allyn & Bacon.)
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(NB: I would be happy to be your tutor and always help you with your homework at fair prices. Kindly reach me via my email; kamamimutua@gmail.com, I am online 24 hours. This will help you not to be charged by homework for you platform when you assign homework to a tutor. I would appreciate to work with you and help you register excellent grades in your studies. Thanks. Kindly delete this comment after reading)


